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Tyrone Jackson

American Airlines

123 Your Street,

Houston, TX 12345

(123) 456-7890

example@youremail.com

[month, day, year]

Dear Mr. Jackson,

As a �ight attendant with over six years of experience, I’ve developed an advanced understanding
of client relations and airline operations. During my time with Jet Blue Airlines, I achieved
satisfaction ratings of over 95% in more than 300 domestic �ights. My customer service and
communication skills will allow me to excel in the �ight attendant position with your organization.

American Airlines’ reputation for providing high-end customer service to passengers strongly
aligns with my professional background. I am con�dent I can help your team continue to drive
operational and service excellence based on the following career achievements:

Provided quality customer service and ensured passenger safety and comfort on over 300
domestic �ights across the U.S. while maintaining a 95% customer satisfaction rating

Prepared and served food and beverage items to passengers throughout the duration of �ights,
which included managing presentations and driving upsell opportunities

Educated passengers on proper usage of �ight equipment, oxygen masks, and safety protocols

I hope to speak with you further regarding how my strong customer service and �ight operations
background can bene�t your team. You may contact me via phone or email at your earliest
convenience. I appreciate your time and consideration.

Sincerely,

Jessica Lang


