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Dear Ms. Suarez,

In 2023, | increased my clinic’s patient retention rate by 38% for
patients on my roster. Customers cited my reassuring interpersonal
style and superb treatment outcomes as their primary reasons for
returning. | hope to provide the same high standard of care as a senior
practitioner at Front Line Dental.

Your company’s reputation of placing patient well-being at the center
of its practice is the perfect match for my professional values. As a
seasoned hygienist with over eight years of experience, the
opportunity to serve my local commmunity as part of your institution is
exciting. My recent achievements include:

e Supported the development and implementation of a new patient
education program that reduced cases of premature tooth loss by
34% over three years

« Managed patient anxiety through pleasant demeanor, education,
and empathy and introduced an innovative cleaning approach to
reduce patient discomfort

* Achieved patient satisfaction scores of up to 96% and contributed
to a 93% patient retention rate

| would like to schedule an interview to provide more insights into how
my passion for dental care would be a strong asset to your team. Feel
free to contact me via phone or email at your convenience. Thank you
for your time and consideration.

Best regards,

Sarah Johnson



