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Dear Taylor Gibbons:

I’'m reaching out to apply for the bartender position at Xfinity Live. With over six years of
experience as a bartender and server at high-volume establishments, I have a strong passion
for the hospitality industry. During my time as a bartender at Barcade, I achieved satisfaction
ratings of over 90% on exit surveys. I am confident I can achieve similar success in the

bartender position.

Xfinity’s reputation as one of Philadelphia’s most prominent sports bars is what excites me
about this opportunity. As an accomplished bartender, I thrive in fast-paced hospitality
environments. I believe my expertise in guest relations would be an asset to your team based

on my previous SUCCESSES:

® Provided quality service to up to 150 patrons on a daily basis, mixed and upsold specialty
cocktails based on guest specifications, and achieved satisfaction ratings of 90% to 93%

® Managed and restocked bar inventory, ensured compliance with sanitation and ServeSafe
protocols, and maintained cleanliness standards

¢ Developed rapport with regulars and patrons to drive repeat business

I'd like to set up an interview to tell you more about how my bartending experience could
help continue to improve guest satisfaction at Xfinity. Feel free to contact me via phone or
email at your convenience. 1 appreciate your time and consideration.

Best regards,

Allison Rosenberg



