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Dear Ms. Burrows,

Leading my team to achieve 99%+ dosage calculation accuracy was my most significant
career accomplishment in 2020. | believe that | can offer similar attention to detail and strong
leadership in the role of Senior Pharmacy Technician at Walgreens.

As a technician dedicated to providing outstanding service with more than 12 years'
experience, Walgreens’ patient-centered approach makes this my ideal role. | believe that the
following accomplishments show my suitability:

¢ Creating and delivering a range of educational materials to help patients understand how
to use EpiPens safely.

¢ Optimizing the store’s merchandise shelving to increase sales by 32% in a single fiscal
quarter.

» Achieving consistent patient satisfaction scores of 95%+ because of my professional
demeanor and clear explanations of drug administration procedures and potential
interactions.

| am excited to tell you more about how my skills and qualities can help Walgreens continue
to set the standard for providing caring, high-quality pharmacy services in 2021. Please feel
free to get in touch to set up an interview.

Sincerely,
Marius Campbell

P.S. I would love to tell you why my company named me the most efficient team leader for my
state in 2019.



